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Health & Safety, Use & Care, Installation Guide

Models:
VWHD15021G

®Please read this manual carefully before using this machine, and please keep itin a safe place.

®\When the washing machine is not in use, the water tap must be turned off and the power cord must
be unplugged.

®This machine is manufactured with reusable materials. Please assist in proper disposal or
recycling when disposing to protect the environment.

®This machine may be subjected to changes in structure and performance parameters in the future
without prior notice.
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Safety Instructions

IMPORTANT SAFETY INSTRUCTIONS
READ CAREFULLY AND KEEP FOR FUTURE REFERENCE

Read this manual thoroughly before first use, even if you are familiar with this type
of product. The safety precautions enclosed herein reduce the risk of fire, electric
shock and injury when correctly adhered to.

Keep the manual in a safe place for future reference, along with the completed
warranty card and purchase receipt. If applicable, pass these instructions on to the
next owner of the appliance.

Always follow basic safety precautions and accident prevention measures when
using an electrical appliance, including the following:

WARN | NG This heading indicates that there is a serious risk of
injury if you do not adhere to the warning(s).

CAUT'ON This heading indicates that care should be taken to
avoid injury to persons or damage to property.

A tick in a circle accompanies a measure or action that
you should do or follow.

A cross in a circle accompanies a measure or action
that you should NOT do.

This appliance has not been designed for commercial applications.

This appliance is intended to be used in household and similar applications such as:
— farm houses

— by clients in serviced apartments, holiday apartments and residential type
environments

This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

Children should be supervised to ensure they do not play with the appliance.

If the supply cord is damaged, it must be replaced by the manufacturer or its service
agent or a similarly qualified person in order to avoid a hazard.

If the machine must be placed on carpet, make sure the ventilation openings in the
base are not obstructed.

Connect the washing machine to the water mains using new hose sets. Do not reuse
old hose sets.

Water pressures between minimum 30kPa and maximum 800kPa are acceptable.
Maximum capacity of this washing machine is 15kg(VWHD1502IG).

Electrical safety

Before connecting and turning on the washing machine, ensure the electrical voltage
and circuit frequency correspond to those indicated on the appliance.
Only connect the washing machine to a grounded (earthed) electrical outlet.



Safety Instructions

Do not insert any objects into the appliance.

Do not kink or damage the power cord, and position it out of the way so no one steps
on or places anything on the cord or against it.

Do not overload the wall outlet. Overloading can result in fire or electric shock.

Never use this washing machine with a power adaptor or an extension cord.

Unplug the washing machine from the power supply before cleaning, servicing,
maintenance or moving the appliance. Pull by the plug, not by the cord.

After use, always unplug the appliance and turn off the water.

WARN |NG All electrical work must be done in accordance with local and
national electrical codes as applicable and should be undertaken by licenced and
qualified persons only.

Installation

Install the washing machine on a flat surface to avoid overturning during use.

Install the washing machine so that there is a distance of at least 200mm between the
appliance enclosure and any external heat sources, such as appliances containing
heating elements.

Make sure that all water and electrical connections are made by qualified personnel
only, observing local safety regulations and following the manufacturers instructions
(see Getting Started: Installation).

Improper installation may result in the risk of fire, electric shock and/or injury.

We assume no liability for any eventual damages caused by improper installation.

Usage conditions and restrictions

The appliance is designed for private domestic use only.

Do not operate the appliance outdoors.

Before loading the washing machine, always ensure no pet or young child has climbed
into it.

Make sure all pockets of clothing to be washed are empty. Hard, sharp objects such as
coins, safety pins, bra wires, nails, screws or stones can cause extensive damage to the
appliance and block the pump.

Any damage or malfunction resulting from foreign objects is not covered by your warranty
and may lead to expensive repairs.

We assume no liability for any eventual damages caused by improper or faulty use.

Cleaning and maintenance

Before cleaning or carrying out maintenance, always unplug the appliance from the
power supply.

Except for the filters that require regular cleaning, the unit has no user-serviceable parts
contained within. Do not attempt to repair, disassemble or modify it. Repairs made by
inexperienced or unqualified persons may cause injury and/or make more serious
repairs to the appliance necessary.

CAUT'ON After each wash, check and clean the lint filter inside the drum. Also
check and clean the lint filter at the back of the machine next to the drain hose outlet on
a regular basis.

This appliance should only be serviced by an authorised service centre, and only
genuine spare parts should be used. Contact the after sales support line for advice.

Safety Instructions

/\ WARNINGS

Regularly clean the power plug
to remove dust and dirt and
avoid contact failure.

%

Do not wash clothes that
have residue of flammable
materials.

®

Turn the machine off before
pulling out the plug from the
socket if the machine

is not in use.

Do not let children climb into the
washing machine or peer into the
rotating spin barrel.

Insert the power plug securely.

o [}

Do not place any flammable
items on top of the washing
machine.

Use a 220-240V AC power
source.

Do not use the appliance if the
power cord or plug is damaged
to avoid an electric shock, short
circuit or fire.

® X

To avoid electric shock, fire and
malfunction, do not install this

machine ), perid
in a damp Pla

place.

No dampness *

Do not pull out or insert the plug
with wet hands to avoid electric

shock. ”_—Fjj_ §

(Y \

No wet hands

/\ CAUTIONS

Ensure the water inlet hoses
are connected and the taps are
turned on before washing a load.

Do not allow children to lay or sit
on top of the washing machine.

Do not change the power cord.
If it needs changing, contact a
qualified electrician

or call the after
sales support line.

®




Safety Instructions

Do not wash water-proof clothing
in the washing
machine.

®

Do not pull the power cord when
removing the plug.

8
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The water temperature shoul
not exceed 60°C
when washing

with warm water.

Unpacking

Installation Instructions

« This product has been packaged to protect it against transportation damage. Keep
the original packaging carton in a safe place. It will help prevent any damage if the
product needs to be transported in the future. In the event that it is to be disposed
of, please recycle it and all other packaging materials where possible.

« Plastic wrapping can be a suffocation hazard for babies and young children, so
ensure all packaging materials are out of their reach and disposed of safely.

» Unwind the power cord to its full length and inspect it for damage. Do not use the
appliance if the appliance or its cord has been damaged or is not working properly.
In case of damage, contact our after sales support centre for advice on
examination, repair or return of the damaged product.

» Read this manual to familiarise yourself with all the parts and operating principles of
the washing machine. Pay particular attention to the safety instructions on the

previous pages.

Transportation

At least two people are needed to carry the machine. One person on
one side carries the cabinet handles.
Before handling or tilting the machine, secure the top cover of the

washing machine is closed to avoid danger (such as using tape to close it).

Installation of Bottom Cover

1.Take out the bottom cover on the washing machine surface
protection rack and the screws in accessories bag.
2.Tilt the washing machine backwards and slowly lay it down

on the cushion.

Note: Before tilting the machine, ensure that the top cover of
the washing machine is closed (such as using tape).

Screw

3.Push the bottom cover straight into the base slot

until it is seated in position.

Bottom Cover

4 Fix the bottom cover to the base with screws.
5.Lift up the washing machine gently and make it stand steady.

Note: Please be sure to install the bottom cover in place before using.
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2.Place the washing machine on a solid, stable floor.
3.The floor where the washing machine is installed should

4.Make the washing machine stand as stable as possible. If

The maximum allowable inclination of the washing machine @ T 4
. o urn urn
plgc.ementlsurface !32 . down | up Adjustable feet
5.Minimum installation distance from the wall or Adjustable feet )

Location of the washing machine
1.Choose a dry place out of sunlight to place the

Installation Instructions
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Solid and stable ground
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Support and platform

A

washing machine.

have a floor drain, and the floor drain should be
unobstructed. At the same time, the floor drain should be
flat with or slightly lower than the surface on which the o
washing machine is installed to prevent water leakage of the
washing machine and cause harm. ~ |------------ -
necessary, level the washing machine by adjusting the
adjustable feet of the washing machine in the order shown.

Loose@

installation cabinet is 10cm.
Note: - When the washing machine is placed on the floor or a flexible support, vibration of the
washing machine may be caused.
* Installing the washer on a carpeted floor may cause vibration issues. If you must
install it on carpet, make sure not to block the ventilation openings on the bottom
of the washer.

Connecting the water inlet hoses

Install the water inlet hoses to your hot and cold water taps, as described below. Tap.

Check and ensure that the sealing washers are firmly in place. fvzzmgr

Attach the straight end of the hose to your water taps. Make sure to attach the hot
water supply hose (with red markings) to the hot water tap and the cold water Tap end
supply hose (with blue markings) to the cold water tap. Inlet hose
Tighten the coupling nuts securely by hand, as illustrated on the right (the sealing
washer is part of and located inside the tap end).
Attach the curved end of the hose to the corresponding inlet valve of the washer.
Tighten the coupling nuts securely by hand, as illustrated below.
Tighten the nut by turning it clockwise while holding the hose. (To detach the water
supply hose, turn the nut anticlockwise after turning the tap off.)

Water inlet valve

OO

Turn on the taps and check for leaks. Tighten the coupling nuts firmly if there is any
leakage. If your water pressure is strong, close the water tap completely, then open
it slightly.

Twist

60
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IMPORTANT!
Both the hot water and cold water hoses must be connected to your taps.

Make sure your hot water from the tap is no hotter than 60°C.

CAUT'ON' When tightening the clamping nut, take care not to damage the
water inlet valve joint. Apply force evenly and do not twist the water inlet valve.



A CAUT'ON ' Use only the new (supplied)

& CAU TlON 1 In the event that the hoses are too

Installing the drain hose

Installation Instructions

hoses with your new appliance. Do notuse a
hose from an existing machine, or one that has
been used previously.

short for your set-up, please seek advice from your
local washing machine store to purchase a longer
hose.

The drain hose and drain pump filter are located at the back of the machine, as
illustrated below, left.

Pinching the two bands of the clamp on the drain hose, connect it to the drain hose
connection at the back of the washer, as illustrated below.

When the washer is in use, put the drain hose into a drain spout (or into a sink/tub).

()

I I ~
Drain pump with  Drain hose
lint filter  connection

CAUTION!

«  While the washer is in use, make sure the height of the drain hose is at least 80cm,
otherwise the washer will not work well, or the water may flow out in the course of
washing. Also ensure the drain hose is not higher than 120cm above ground,
otherwise the washer will not drain water well.

» Never lay down the drain hose, as water will be discharged.

» Be sure the drain hose is properly routed so it will not kink or lift off the sink.

H 800 mm
H 1200 mm
H 5800 mm

H <1200 mm

Using the rollers

The washing machine is equipped with two rollers at the back that you can use to

move the machine more easily. Tilt the washing machine by about 30 degrees and
push forward, or pull backward, while holding the machine securely on both sides

with your hands, as illustrated below.

Do not move the machine on the rollers on uneven ground, which can damage the

rollers.
\

CAUT'ON Take care of your

back! Do not tilt the washing
machine too much, which could
cause injury.

>30° >15°

Product Description

Door lid

) Water inlet hose
Outer barrel ring

assembly
Pulsator
Bleach inlet
Detergent dispenser box
Plug
Wash/Spin
tub
Lint filter
Power cord
Control
panel
T Adjustable feet
Cabinet
Picture for reference only, please refer to the actual product.
Accessories
Instruction ‘ Cold water | Hot water Warranty
[ manual Drain Hose Supply Hose | Supply Hose Bottom Cover| Screw Card
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Hose Ban?
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